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About Us

Unified Africa provides one stop automated solution for your business and industry. Depending on
the size and field of your organization, we have different ICT products and services to meet your
requirements. We provide the optimum and customized solutions made for your organization.

Unified Africa is focusing exclusively in high quality and cost-effective software development,
implementation of services & support and Networking & infrastructure. We are advancing on a
tremendous pace and with involvement of skilled and experienced people working in the
organization. Unified Africa is currently doing business in Government, Banking, NGO's, Tobacco,
Large Corporate, Telecom and in the Media Sector.

As a multifunctional fast growing professional services company, that transform clients' business,
operating and technology models to a digital era, we have a unique industry-based, consultative approach
helps clients envision, build and run more innovative and efficient businesses.

‘D UNIFIED AFRICA YOUR AUTOMATION PARTNER

The company has been formed by a group of professionals having vivid experience and wide
exposure in Information Technology. People involved here are young qualified business graduates
and qualified engineers from the renowned universities across the globe.

The resource personnel working in the company have been consistently providing reliable
support services and consultancy to a wide variety of corporate houses either in the capacity of
executive or as business partner or consultant. Bottom line of the company philosophy is building a
long-term business partnership with its clients where interpersonal relationship, reliability, assured
quality and target oriented modern technology are the major building blocks.

Moreover it is a company where professionals from both technical and functional field group
together with an objective of providing appropriate business solutions. It realizes the importance of
functional knowledge and its impact in developing business solutions. We constantly strive to be a
leading technology firm with profound business and functional knowledge. The key to the
company's success is the maintenance of a close working relationship with the clients through
ensuring the best possible solutions to their needs; to establish and maintain a thorough knowledge
and understanding of client's objective and help them maximize the benefits.

We want to establish ourselves as the best choice in Computing and Information Technology
Services, Consultancy and Development by offering the full spectrum of services.
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Y OUR MISSION & VISION:

Our Mission is to achieve the reputation of a quality, high standard & reliable solution & service
Provider Company in the ICT industry.

Our Vision is to achieve 99% customer satisfaction by delivering quality products and services at an
affordable cost

Our keys for development:

. Desire for Excellence

J Trust and confidence build-up
J Innovation

o Transparency

J Teamwork

We believe in

o Motivation

J Collective responsibility and leadership
J Professionalism and ethics

. Adding values to our client needs

Products and Services.

® NETWORK & INFRASTRUCTURE SERVICES Growth in the Solution Integration

(SI) services market is fueled by the o
need for seamless business I \
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Processes across an organization’s complete value chain of customers, partners, suppliers,
and employees.

Unified Africa services enable clients to identify, develop, and implement the best-fit solutions
which are equipped to meet their changing business requirements.

Unified Africa Network Architects and Engineers provide expert-level services to ensure the
stability and integrity of voice, data, and wireless network services by planning, designing,
developing, and maintaining local area network (LANs) and wide area networks (WANSs) across the
organization.

Unified Africa Solution Integration services offers:

e Switching Infrastructure Solutions
e Server Infrastructure Solutions

e Cabling Services

e Data Centre Solutions

Design provides a process for the planning and implementation of the next evolutionary phase —
anything from the addition of a new workgroup, to a complete migration to a new platform. Unified
Africa offer high level and low level network design services.

We have the scalability and flexibility to work with small organizations, designing a 10+ user network
up to large enterprise organizations

® ICT CONSULTANCY:

We consult for high-end technology implementation at clients’ site or implementation of new
technology according to the clients’ requirement or upgrading, enhancing the existing facilities in
the clients end with the new technology integrated with the existing one. Unified Africa offers a full
range of consulting services to help
analyze your business requirements
for effective implementation of
solutions. Our consulting services
cover:

e Strategy planning

e Assessment

e Procurement

e Re-engineering solutions

e Planning, audits, best practices
etc.
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‘Y SOFTWARE DEVELOPMENT:

Beside the hardware and network solutions; with design and development expertise in diverse
platforms, best-of-breed tools and techniques, combined with industry best practices, Unified Africa
offers scalable end-to-end application development and management solutions from requirement
analysis for deployment and rollout. We hope to come to you with desired software at a reasonable
cost. Unified Africa services span the following application lifecycle stages:

e APPLICATION DEVELOPMENT — Providing end-to-end development from requirement analysis
for deployment and rollout. Unified Africa takes complete ownership of the outsourced suite of
applications as per the agreed scope and manages the support. This typically involves transition
management, project management, proactive risk and scope change management, quality
management, SLA management etc.

e APPLICATION MAINTENANCE — Changing or enhancing software to meet changing or increasing
business demands in the post-rollout phase of an application

e APPLICATION SUPPORT - Providing first, second, third line support and on-call support. On-call
support further includes Gold (24x7), Silver and Bronze support.

e APPLICATION INTEGRATION/MIGRATION/TRANSFORMATION - Replacing, migrating and
integrating legacy or bespoke systems with COTS products.

4 Data center Solutions:

Unified Africa offers high-performance and high density physical layer infrastructure solutions for todays’
hyper scale data centers. Supporting solutions for server, storage and network environments

¢ Site Selection & Survey ¢ Scheduled Maintenance
¢ Architectural Considerations ¢ Health Check of Sensors & Alarms
e Electrical Efficiency ¢ Rearrange Cabling & Documentation

e Access Control & Surveillance Systems

¢ Hydro/Fire/Air/Humidity Sensors & Alarms

¢ Raised Floor and False Ceilings

¢ Patching & Cabling

e Power & UPS

¢ Active Components Installation & Configuration

¢ Optimizations of Active Components
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Unified Africa provides total project management, right from architectural design, integration,
system and interface development to migration backed by world-class methodologies, well-defined
solution frameworks and extensive integration experience with tier-1 service providers

‘® HARDWARE SALES & SUPPORT SERVICES

We offer servers, computers, computer accessories and services by sourcing from local market and
from international market as well. Our team of experts is ready to serve you when you are worried
due to lack of confidence in “commitment of service”. You are hereby requested to call us for any
kind of requirement of computers, computer parts and services whatever and whenever you need.

Unified Africa also offer & Supply, Delivery & Installation of:

e Data Centre, Structure Cabling Systems

e CISCO Switch, Firewall, Wireless & Routers.

e security patch e.g. KASPERSKY

® PC, Server & Storage

« Servers, PC, Laptops, & Switch Equipment
maintenance
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¥ Outsourced IT Support.

The business climate today is becoming more and more competitive. As more and more business want to
focus on their own areas of expertise, they are turning to outsourcing IT Support due to its obvious
advantages such as:

e Reduced operational overheads

e Access to a wider pool of ICT Expertise
e Increased efficiency in service delivery
e Scalability and so on.

Our technical support teams have had over 10 years of experience providing IT support to a wide range
of clients.

% Surveillance & Access control.

All-In-One Smart solution (Access Control, Video
Surveillance, Elevator Control and  Visitor
Management) despite safety, Unified Africa offers
smart solutions with cutting edge technologies such as
remote monitoring, Light finder technology, ease of

installation and also the possibility to integrate = A
customer analytics functionalities. Our customers can

optimize their business, gain business intelligence and

reduce carbon footprint by taking part of the material remotely.

Intelligent security solutions, including network cameras, are also crucial building blocks for constructing the
environmentally and socially sustainable cities of the future. Network cameras are also used in a smart way
to for example monitor traffic flow, in other key functions helping customers to protect their business and
optimize their processes.

Industry Solutions.
Protecting data from the harsh elements within industrial and outdoor environments are key to anyone's
network. Unified Africa offers Infrastructural & ICT solutions to meet the most demanding applications.

e Education, Health care, Government, Hospitality, Office, Supply chain, Finance, Retail, Construction,
Residential, Public facilities
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¥ Our Area of Expertise.

e System analysis

e Business process reengineering

¢ Process development localization

e Customized and target oriented Workflow
design

e Specialization in Client / Server and
Internet / Intranet application and
technologies

e Customized software development as
ancillary product for deployed
international software

¢ International software deployment -
product development localization

¢ Network Monitoring/ Network
Management Support

e Network, Security & Threat Management
Solution

e Enterprise Server & Storage Solution

Hardware at competitive price
Desktop maintenance and support
Server maintenance and support
Production operations

Disaster Recovery and Storage
Management Solution
Enterprise-grade LAN Cabling.
Infrastructure Management Solution.
Data Centre Operations and Service
Delivery.

Systems Integration.

Project Management.

Project support

Web based support & solution
development

E-business solutions

Data conversion & data entry
Overall automation consultancy

4 BUSINESS PARTNERS AND RESELLERS:
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4 SOME OF OUR BEST CLIENT:
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Thank you for showing interest in Unified Africa Limited, We look forward to build a long term
relationship with you.
You can know more about us and our services from our contact below.

Plot 418, Ufipa Street, Kinondoni

P.O Box 42252, Dar Es Salaam
Mobile: +255 752 311 678
Email: info@unifiedafrica.co.tz

Web: www.unifiedafrica.co.tz _
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